
ScriptCenter Refill Pick Up
Beginning June 10, 

prescription refills will be picked 
up at your clinic’s ScriptCenter. 

It’s as easy as 1-2-3!

1 Order your refills by calling
1-866-285-1008 or via the 
MHS Genesis Patient Portal 
https://my.mhsgenesis.health.mil

2 Follow the prompts and select your 
preferred pharmacy ScriptCenter 
as your desired refill pick up site

3 Pick up refills on or after the pick 
up date provided

First time using the ScriptCenter?
• Select ‘Pick Up’ 
• Scan Military ID | Enter PIN

If the barcode on your Military ID does not contain 
your DoD ID, you will need to provide a 
prescription number to validate your identity during 
your first pick up from ScriptCenter. 

Sites transitioning to ScriptCenter for refill pick up June 10

Sewells Point
TPC Suffolk

Boone

Oceana
Dam Neck

TPC Chesapeake
TPC Virginia Beach

https://my.mhsgenesis.health.mil/
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